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City & County Contact
Information:
•

Fire, Police, Ambulance: 911

•

Bus and Handi-Van operations: 768-8300

•

Refuse collection, bulky items, damaged
trash bins: 832-7840 or www.opala.org

•

Report an abandoned vehicle: 733-2530 or
www3.honolulu.gov/csdavcomplaints/

•

Report a pothole: 768-7777

•

File a complaint with City’s complaint
office: 768-3481 or
complaints@honolulu.gov

•

Report cracked, uplifted, or obstructed
sidewalks: 768-8159

•

Motor vehicle registration and drivers
licensing: 533-4324 or 532-4325

•

Barking dogs: 911 or 946-2187

•

Crowing roosters (Animal Haven): 7797791

•

Complaints about public trees: 971-7151

•

Complaints regarding satellite city halls:
532-7747

For more information, phone numbers and
links, please go to www.honolulu.gov

A is for April and Awareness
TSUNAMI AWARENESS MONTH
Tsunami Awareness Month is held in April to commemorate the 159 lives lost
to the April 1, 1946, devastating tsunami. A proclamation was signed on the
first of April and emphasizes the importance of tsunami awareness and
preparedness. Hawaii is the only U.S. state made up entirely of islands and
has a history of tsunamis. The Pacific Disaster Center says tsunami have
killed more people in Hawaii than any other natural disaster. Hawaii issued a
tsunami warning as recently as October 2012 after a 7.7 magnitude
earthquake hit the west coast of Canada.
The Hawaii State Civil Defense, the mayor of the City & County of Honolulu,
Department of Emergency Management and National Geographic and
Atmospheric Administration’s National Weather Service and representatives
from the Department of Defense all took part in the proclamation which
emphasizes the importance of tsunami awareness and preparedness for
residents and visitors of Hawaii.
Fortunately for most residents and visitors, there is a “Disaster Preparedness
Guide” available in the Yellow Pages telephone directory that gives
directions as to how to respond to such an emergency. Improving the
tsunami alert system, especially across the human communication factors, has
been a point of concentration for Hawaii and is the key to the state being
prepared to take on such devastating naturally occurring events. Lessons
learned since the surprise of 1946 has created the alert system used today.
U.S. Navy Capt. Jeff James, Joint Base Pearl Harbor-Hickam commander
highlights being prepared to deal with the consequences of a tsunami,
safeguarding families and evacuating to high ground when the alarm sounds,
because things can be replaced, but lives cannot.
“You have to heed the warning,” James said. ”The science behind a warning
is pretty solid. We’re prepared; we’re ready on the base. We are a tsunami
ready base, the first base in Hawaii to become tsunami ready, which means
we have a plan, we’ve looked at it very closely and very critically, are in close
communications with city and state civil defense, as well as higher
headquarters in the military.”
All agencies at the proclamation urged people of Hawaii to take immediate
action in the event of a tsunami warning and follow the media, radio,
television or social media outlets.
Honolulu Hale has Tsunami Awareness presentations that the public may
view.

SEXUAL ASSAULT AWARENESS MONTH
April is also Sexual Assault Awareness Month. Proclamations held by the Honolulu Mayor Kirk Caldwell and the Honolulu City
Council were held on Tuesday, April 2nd at 1:30 P.M. in the Council Chambers. The Council and Mayor also recognized the civilian
and military Sexual Assault Response Teams (SARTs) on Oahu. It was the first time civilian and military SARTs were recognized
together. Sexual assault is an undiscriminating, devastating act, and assailants can be strangers, acquaintances or trusted friends.
Since each person and situation are different, the responses of survivors are varied, depending on age, social support available;
frequency, severity and duration of the assault; level of violence; response of the victims’ loved ones, the criminal justice system and
the community; and the meaning attributed to the traumatic event. Though survivors will carry the pain of their victimization with
them for the rest of their lives, recovery is possible. Hawaii’s sexual violence victim service providers support the efforts of national,
state, and local partners by encouraging every citizen to engage in public and private efforts, which include conversations defining
sexual violence, how to prevent it and how to help survivors connect with services. They also encourage witnesses to acts of
violence to report these crimes to the proper authorities. Raising awareness is vital to ending sexual assault.
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Mayor Kirk Caldwell Re-States Five
Priorities in State of the City Address

issue #, date

For Your Information
- Keehi Lagoon Sewer Pipe Leak: Department
of Environmental Services tried to repair the
sewer line but found out that there was still a
small leak but the difficult part is that it is in
the submerged part of the sewer line and
they will need to do a bypass rather than try
to repair it underwater, much like the Ala
Wai bypass. They may try to expedite the
procurement process but it may take a while.
- For information on the road repaving
update: www1.honolulu.gov/ddc/

The Mission Memorial Auditorium was filled early on Wednesday morning, April 3,
for the Honolulu Mayor’s State of the City address. He took the opportunity to
recognize the members of his wife, cabinet, and the Honolulu City Council
individually. After doing so, he proposed and re-emphasized his five priorities for
Honolulu.
Priority #1: Restoring Bus Service
People know about the restored bus routes in March, and the next five in May, and the
plan to complete restoration in August. The Mayor dedicates $3.5 million dollars in his
budget to cover this priority, and it is one of the first things that the City started to
address.
Priority #2: Repaving Roads
He proposed to spend $150 million dollars a year, re-paving 300 lane miles per year,
over the next five years. Besides the roads that are in bad condition, he wants to start a
re-pavement preservation program of the roads that are in good condition starting in
July so they last five to 10 more years with proper maintenance.
Priority #3: Improving Our Sewer System
The City agreed to complete 477 projects to comply with the consent decree, which
began in December 201-. So far 297 (57%) of the projects have met every due date. He
thanked the City Council for approving the second digester at the Sand Island
Wastewater Treatment Plant, which will insure the City sufficient capacity.
Priority #4: Re-establishing Pride in Our City Parks, “Crown Jewels”
As our city becomes more urban, it’s even more important that we maintain our parks
and safe recreation areas for our children and our families, and to provide beautiful
green, open space for our residents and visitors to enjoy. Recently, some parks have
become places where residents want to go – they are unsafe and unclean. The Mayor
proposed 11.8 million dollars to repair and improve public facilities at our parks.
Priority #5: Build Rail Better
This priority is the hardest to define. Caldwell says that the rail project is driven within
the boundaries of engineering requirements, budgetary realities, city contracts, and
federal and state regulations. But in short, it is based on three principles: 1) Reducing
visual impacts, 2) community input, and 3) fiscal transparency.
The Next Priority – Homelessness
The Mayor believes homelessness needs the City’s immediate attention. He stated that
the City needs to expand our Housing First initiative and to find other alternatives that
can serve our needs until we are able to provide more low-income and work force
housing for our people. The approach will be based on what is right for 1) our
homeless citizens struggling with addictions and disabilities, 2) our residents and
merchants who are sometimes affected by homelessness, and 3) the ‘aina as we have all
seen the impact on our land from the homeless camps.
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- For any road/sewer work information:
www1.honolulu.gov under “News Releases”
- HEY! You get smartphone, ah!? Well head
on over to your App Store and Download
Honolulu 311!!!
The CitySourced Honolulu 311 is a real time
mobile civic engagement platform.
CitySourced Honolulu provides a free,
simple, and intuitive platform empowering
people to report broken streetlights, cracked
sidewalks, derelict or abandoned
automobiles, stored property violations, and
more via your smartphone. You can take a
photo of the issue and send it along with GPS
data on the location to the City.
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